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C A P E  C R E D I T  U N I O N  L I M I T E D  

 TRANSFER OF BUSINESS 

By 

CAPE CREDIT UNION LIMITED 

To 

COMMUNITY FIRST CREDIT UNION LIMITED 

 
 
On behalf of the Boards of CAPE Credit Union Limited [ABN 78 087 649 929], (CAPE) and Community 

First Credit Union Limited [ABN 80 087 649 938] (CFCU), this letter intends to advise all members of 

the intention of the Board of CAPE to merge with CFCU by transferring all of its business to CFCU.   

 

The Board of CAPE has prepared this Information Letter in order to provide the members of CAPE with 

information about the merger.  The Boards of both organisations intend to accept the merger on behalf of 

their members. The Boards of both credit unions unanimously endorse the contents of this Information 

Letter and are not aware of any other information that is material to members' understanding the merger. 

 

Attached are four Schedules, which form part of this Information Statement: 

 Schedule 1 highlights the products and services that CFCU and CAPE currently offer, along with 

proposed transitional arrangements. 

 Schedule 2 compares loans, savings and term deposit products for both credit unions. 

 Schedule 3 sets out the fees and charges that both credit unions currently charge members. 

Community First Credit Union Limited CAPE Credit Union Limited 

Member Information Line  

Telephone: 1300 13 22 77 

E-mail: merger@communityfirst.com.au 

Member Information Line 

Telephone: 1300 333 056 

E-mail: merger@CAPE.com.au 

DISCLAIMER: 

Neither APRA nor the Australian Securities and Investments Commission (ASIC) accepts responsibility 

for the accuracy or otherwise of any matters contained in, or attached to, this Information Letter. 

 

 

THE MERGER: 

 

The merger will involve a total transfer of business by CAPE to CFCU under the Financial Sector 

(Business Transfer and Group Restructure) Act 1999 (Cth).   

 

On the merger date; 

 

 all of the assets and liabilities of CAPE become assets and liabilities of CFCU; 

 the duties, obligations, immunities, rights and privileges applying to CAPE apply to CFCU; 

 

mailto:merger@communityfirst.com.au


 each member of CAPE who is not already a member of CFCU will become a member of CFCU and 

will be issued with a $2 member share in CFCU. If CAPE members have paid $10 for their member 

share in CAPE, CFCU will refund the excess $8 to each CAPE member by deposit to the member's 

main transaction account with the credit union. (Please note that there will be no other distribution of 

surplus funds as a result of the merger); 

 Any member of CAPE who is already a member of CFCU will not be issued with another member 

share in CFCU and CFCU will pay to the member the amount paid up on their CAPE member share 

by deposit to the member's main transaction account with the credit union; 

 each member share in CAPE will be cancelled, other than the member shares of the Directors of 

CAPE; and 

 the Directors of CAPE will continue as members of CAPE for the sole purpose of deregistering 

CAPE. The Directors of CAPE give their assurance that they will deregister the CAPE company and, 

to the extent required by law, will prepare, sign-off and lodge financial statements for CAPE. 

 

Subject to APRA granting the necessary regulatory approvals, the merger between CAPE and CFCU will 

take effect on 1 June 2018, or such later date approved by APRA. 

 

The merger will not change the rights and liabilities of CAPE members. 

 

 

BACKGROUND: 

 

CAPE has over 1,900 members and assets under management of $77m as at June 30, 2017. CAPE was 

formed in 1969 as the Caltex Employees Credit Union serving the employees of the employer group. 

Subsequently in 2005, CAPE changed its name to CAPE Credit Union to serve the broader energy sector 

following mergers with the Ampol Employees Credit Union Ltd and AGL Employees Credit Union 

respectively. 

  

However, due to the closure of the Caltex refinery in Kurnell in 2015, changes that have occurred in the 

wider petroleum and energy sector within Australia, the significant investment required in new 

technology to support contemporary services to members together with the increased regulatory 

supervision, the future growth potential of CAPE and its ability to remain relevant and contemporary to 

members is limited. Consequently, CAPE has examined a variety of options and new business models to 

ensure it continues to act in the best interests of members and continues to serve its members and current 

owners.  

 

CFCU has over 55,000 members and assets under management of $1.0 Billion (and $8 million securitised 

off-balance sheet).  

 

CFCU was originally the Sydney Water Board Employees Credit Union. In 1974, the Credit Union 

commenced its conversion from an industry-bonded credit union to a community credit union by opening 

its first branch office in Penrith. During this period, the Credit Union adopted a number of name changes 

including SWB Family Credit Union and SWB Community Credit Union before finally moving to the 

current Community First Credit Union name. 

 

In 2006, CFCU merged with Elcom Credit Union Limited and in 2015 it merged with Manly Warringah 

Credit Union and now operates in South West Sydney, Western Sydney, the Central Coast and Northern 

Beaches regions through a branch / store network whilst maintaining a national online presence through 

its website, its mobile applications and solutions and online brand, Easy Street Financial Services.  

 

 

 

 

 

 



WHAT ARE THE REASONS FOR THE MERGER:? 

 

Over the past decade and more, the retail financial services industry has observed consolidation due to 

intense competition, a sustained period of record low official interest rates impacting investment returns 

as well as increasing technology related developments. This competitive market environment has placed 

pressure on interest rate margins, which as a small credit union, place pressure on earnings and our ability 

to deliver value to members. 

 

Similarly, new and restrictive regulatory and prudential controls on large exposures and investment 

lending caps has seen imposts suffered which severely disadvantages existing and future members 

without increasing access to larger scale operations. 

 

The increasing level of compliance to Prudential Standards and other regulatory changes requires a 

significant amount of Board and management time and the allocation of resources to simply sustain the 

business. These pressures are expected to continue and have prompted a review of alternative options and 

a new approach to meeting future challenges. 

 

The Board of CAPE seeks to ensure members have access to a credit union that not only meets their 

current and future financial needs in this highly competitive environment but remains a viable and 

successful banking and financial services alternative to the larger players in retail banking.  

 

The merger will retain the essential credit union characteristics of a focus on members and a structure 

based on the principles of mutuality. 

 

CFCU brings new products such as credit cards and green loans, smart phone apps and an increased 

ability to meet the loan requirements of members. Additionally, CFCU brings increased service levels, 

more distribution channels to the members of CAPE. We strongly believe that the merger of CFCU and 

CAPE is in the best interests of members of CAPE. 

 

In brief, the Directors of CAPE are strongly of the view that the proposed merger will provide a much 

more improved product and service offering to members and will not result in any detriment being 

suffered by members. 

 

ADVANTAGES AND DISADVANTAGES OF THE MERGER: 

 

The Boards of both credit unions believe that the merger has the following advantages for members: 

 

 The merged entity will use its larger size to compete for more members’ business and deeper 

relationships with existing and new customers. CAPE members will immediately have access to 

larger lending capabilities and a wider variety of lending and deposit products. 

 

 CFCU will remain a mutual and retain the mutuality principle of ‘one member one vote’. This 

allows all members an equal opportunity to contribute to the governance of their credit union. 

 

 CAPE and CFCU currently have a wide range of retail financial services and the combined strength 

will allow the merged entity to provide a broader product range at competitive prices with fair fees 

and charges. CAPE members will gain access to mobile phone applications and CFCU’s award 

winning credit card and green loan products. 

 

 CFCU’s technology systems are based on the same technology platform as CAPE’s and is capable 

of transferring significant amounts of CAPE’s data and transactional volume thereby saving 

considerable money through eliminating the requirement for CAPE expend significant member 

funds in migrating and updating core-banking systems and the associated technologies. 

 



 The ongoing cost of meeting compliance obligations will be met by CFCU thereby allowing 

valuable resources to be applied to more member services. 

 

 Also, as CAPE only offers limited branch location, CAPE members will have access to the CFCU 

store network which is spread over a large geographic base in South West and Western Sydney, 

Central Coast and the Lower Hunter regions and the Northern Beaches. This includes access to an 

extended hours call centre including Saturday support, an unchanged ATM and point of sale 

network, though with increased internet channels and mobile phone applications. 
 

 CFCU is recognised as delivering innovative and leading call centre and e-commerce solutions to 

their members. This significant ongoing investment in technology is beyond the financial and 

resource capability or CAPE. 

 

 Similarly, CAPE members will have access to an on-balance sheet and multi-award-winning credit 

card, the McGrath Pink Visa card where significant funds have been donated to the McGrath 

Foundation to deliver outcomes within the broader community. 
 

 The staff members of CAPE will have more career opportunities in the larger merged CFCU 

business. 
 

 Together, CAPE and CFCU will increase their distribution network and devote resources to 

competing for more members’ business from the Banks. 

 

The Board of CAPE does not believe any significant disadvantages for members arise from the merger 

should the merger proceed. However, for the purposes of completeness only, the following items are 

brought to the attention of members: 

 

 only one current CAPE Director will become a part of the CFCU Board; 

 CAPE will no longer be a stand-alone entity and be part of a larger organisation, CFCU; and 

 the brand name, “CAPE”, and/or “CAPE Credit Union” will be retired and will become part of 

“Community First Credit Union” and branded accordingly. Some disruption and loss of a familiar 

brand can be expected; 

 individual members will have access to new accounts with a variety of interest rates and different 

fees and charges applying to their patterns of behaviour and individual preferences. 

 CAPE member access to the CAPE Board and Management will be impacted and member 

relationships with those members of staff may be impacted. 

 CAPE members will experience changed service and delivery platforms which may create some 

disruption and inconvenience. 

 

Members should also note that the merger will create one legal entity after the transfer of business and 

that the Government Deposit Guarantee of $250,000 will continue to apply but only once for each 

member across any deposits held in CFCU. 

 

However, there will be changes to fees and charges and interest rates on CAPE products which will be 

aligned with CFCU's products over time. For further information please refer to information under 

“Products and Services” in the CFCU Directors’ Statement below, and the comparison of CFCU’s and 

CAPE’s products and services in Schedules 1, 2, 3 and 4. 

 

 

 

 

 

 

 

 



THE MERGER ADOPTION PROCESS: 

 

Adoption Process – CAPE - 

 

CAPE intends to adopt the transfer by a resolution passed by the Members at a Special Meeting. This 

Meeting is scheduled for 30 May 2018 at the Hazelhurst Gallery & Art Centre, 782 Kingsway, Gymea 

NSW. 

The Boards of both institutions believe that CAPE’s members will suffer no overall detriment as a result 

of the proposed transfer and will access a wider range of products and services and other benefits. 

 

CAPE undertakes to ensure that all members have regular communication and opportunities to ask 

questions or raise concerns prior to the Member vote.  The CAPE Board outlined to Members at the 2017 

Annual General Meeting held 22 November 2017 its belief that the interests of (CAPE) members was 

best served through a merger. The Chairman’s report in the 2016/17 CAPE Annual Report similarly 

addresses the issue. A letter was circulated to the members of CAPE in early November 2017 setting out 

the Board’s intentions in relation to protecting and acting in the best interests of CAPE members. 

 

CAPE members also had the opportunity to ask any further questions at a Member Information night held 

on 26 March 2018.  

 

For the merger vote to be successful, the Corporations Act 2001 (Cth) and Constitution of CAPE require 

CAPE to: 

 provide at least 21 days’ notice of the meeting to members; 

 have at least 10 members present in person or if less than 20 members are eligible to attend and 

vote at the meeting, 50% of members eligible to attend and vote at the meeting; 

 pass a “Special resolution” where a 'special resolution' is defined in section 9 of the Corporations 

Act 2001 (Cth) as one that is passed by 75% (i.e., at least three quarters) of the votes cast by 

shareholders entitled to vote (either on a show of hands at the meeting or by the inclusion of 

proxies if on a poll) being in favour of the resolution. 

 

Adoption Process – CFCU - 

 

The Board of CFCU will adopt the transfer of CAPE to CFCU by a circular Board resolution on or near 

the date of the CAPE Special General Meeting. CFCU also does not propose to send its members an 

Information Document in relation to the transfer as: 

 the assets of CAPE are less than 8% of CFCU; 

 the members of CAPE are approximately 3% of CFCU; 

 the voting rights of either institution will not be affected and CAPE and CFCU members are each 

entitled to one vote.  This remains unchanged after the transfer. 

 the transfer will not: 

o materially affect the products and services CAPE and CFCU provide to their members; or 

o change the fundamental nature and scope of either credit union, being the provision of 

financial services and auxiliary benefits to members and CFCU’s mission of “helping 

members achieve their financial goals by building relationships for mutual benefit”. 

 the current management team within CFCU will remain unaltered post the transfer and welcome 

the current Chief Executive Officer of CAPE as Chief Customer Officer further strengthening the 

capabilities of CFCU management. 

 the existing Board members of CFCU will remain unchanged after the transfer. However, Mr 

William Rankine will be appointed as an additional Director, also further enhancing the 

capabilities of the CFCU Board. 

 

 

 

 



CFCU DIRECTORS’ STATEMENT: 

 

The Directors of CFCU have provided the following statement setting out their intentions in relation to 

future management of the business. 

 

FUTURE DIRECTIONS - 

 

The business of CFCU and CAPE will be integrated within nine months of the merger date approved by 

APRA. Further details about the integration process are provided in the following sections below. 

However, members of CFCU will notice no change to their everyday banking services except that the 

Board of CFCU will offer their broader product range to members of CAPE as soon as possible. 

 

The merged credit union intends to continue to focus on improving its service to members and increasing 

their usage of credit union products. 

 

After the merger, CFCU will continue to pursue its mission of “helping members achieve their financial 

goals by building relationships for mutual benefit” and strive towards its vision of “people helping 

people” through a larger credit union membership and target market penetration. 

 

CFCU will migrate the CAPE brand to “Community First” after the transfer of business, including the 

trading name and regional identity, where practical and effective, to assist in retaining and acquiring 

members.  

 

BRANCHES (STORES) - 

 

CAPE branches will be retained under existing arrangements but migrated to CFCU store concepts in the 

Sutherland Shire. 

 

After the merger, CAPE members will have immediate access to a significantly expanded store network. 

CFCU currently has 14 stores located in Liverpool, Narellan, Bankstown, Penrith, Mt Druitt, Rouse Hill, 

Erina Fair, Lakehaven, Glendale, Belmont, Warringah Mall, Dee Why, Newport and Manly. Community 

First also have a significant call centre centralised in Auburn and an award winning online presence at 

www.communityfirst.com.au, www.easystreet.com.au and www.mcgrathpinkvisa.com.au. 

 

STAFF - 

 

CAPE staff will become staff members of CFCU and will retain the benefits accrued during their 

employment with CAPE and be absorbed into CFCU’s staff levels in suitable positions.  

 

CFCU will retain CAPE’s current non-customer facing (administrative) staff at the hub in Cronulla. 

CFCU will also maintain the CAPE branch, subject to the tenancy and commercial viability of the branch 

or create a new presence in the Sutherland shire. Staff will therefore have the option to remain employed 

at the current CAPE locations or at other stores in the Community First network. Notwithstanding this, all 

non-customer facing or administrative staff will be given the option to accept voluntary redundancy or 

continued employment with CFCU on ‘no lesser terms and conditions’ than their current employment 

with CAPE. 

 

CFCU’s existing management structure will remain unchanged after the merger. John Tancevski will 

remain as CFCU’s Chief Executive Officer. The position of Chief Executive Officer of CAPE will be 

made redundant. The current Chief Executive Officer of CAPE, Mr Greg Spencer will become 

Community First’s Chief Customer Officer. 

 

 

 

 

http://www.communityfirst.com.au/
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PRODUCTS AND SERVICES - 

 

Other than for existing loans and term deposits, CFCU’s standard terms and conditions including interest 

rates, fees and charges, will apply from the date CAPE members receive individual notice that they have 

access to their CFCU accounts. 

 

EXISTING TRANSACTION ACCOUNTS - 

 

Existing CAPE transaction accounts will change from CAPE savings accounts to CFCU accounts. The 

thirty-day notice period in the account’s terms and conditions will apply. Enclosed with this Information 

Document are the CFCU Financial Services Guide and the Product Disclosure Statement for “Savings 

Accounts” and “Payment Services”, comprising of: 

 Financial Services Guide brochure 

 Savings Account and Payment Services brochure 

 Fees and Charges Schedule 

 Interest Rate Schedule  

 

The names of CAPE accounts will change as follows: 

 

CAPE Account CFCU Account 

S1 On Call Savings S7 Access 

S2 Cheque Account S7 Access 

S7 Cash Management Account 

S12 Bonus Saver 

S10 Money Market 

S9 Bonus Saver 

 

 Term Deposits will retain their name. 

 

The interest rates applicable to the above accounts as at 1 October 2017 are detailed in the interest rate 

schedule. Interest rates are subject to change. CFCU’s current interest rates are listed on its website 

(www.communityfirst.com.au).  

 

EXISTING LOANS - 

 

All loan contracts in place at the merger date will continue under their existing terms and conditions, and 

will remain at the offering agreed with CAPE, including discounted interest rates and other benefits. 

However, CAPE members will have the opportunity to refinance their existing loans to CFCU products, 

subject to standard terms and conditions and lending criteria, following the date of the merger. 

 

In addition, Community First will offer CAPE members a special offer with competitive interest rates to 

promote the benefits of the merger. 

 

EXISTING TERM DEPOSITS 

 

All term deposits will continue under their existing terms and conditions for the duration of their current 

terms. 

 

EXISTING REDICARDS, VISA CARDS, AND CHEQUE BOOKS - 

 

Members will continue to be able to use their current access instruments, such as Visa cards and cheque 

books immediately after the merger. However, new facilities will be arranged through CFCU and 

members will be advised of when to begin using these facilities individually. CAPE members will also 

have access to Visa credit cards, green loans and smart phone technology after the merger. 



EXISTING PERIODIC PAYMENTS, QUICK DEBITS, DIRECT DEBITS AND DIRECT CREDITS - 

 

Existing arrangements that members have for periodic payments, quick debits, direct debits and direct 

credits will continue after the merger. 

 

 

WHAT IF THE MERGER DOES NOT PROCEED?: 
 

If this merger proposal does not proceed, CAPE will be required to continue to seek an alternative merger 

partner if it wishes to meet the future demands and needs of members. 

 

Due to the current economic climate and regulatory regime, CAPE is unlikely to be able to meet the needs 

of its members in a changing social, economic and technological landscape over the medium term. 

 

 

FINANCIAL POSITION OF THE CREDIT UNIONS: 

 

The following table summarises the financial position of CAPE and CFCU. If you require further 

financial information about either credit union please call or email the credit union. Contact details are set 

out on the front page of this Information Letter. 

 

More detailed financial information on both institutions can be found in each credit union’s 2017 annual 

report and is now available on their web sites, https://www.CAPE.com.au/publications.html and 

http://www.communityfirst.com.au/Annual-Report 

 

There has been no significant change to the financial position of either credit union since 30 June 2017 

and any material change between the date of the information document and the Annual General Meeting 

will be published on the web sites of either entity.  

 

 
 

 

 

 

 

 

https://www.nbcu.com.au/publications.html
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THE PROPOSED MERGED CREDIT UNION BOARD: 
 

If the merger is approved, CFCU’s Board will assume all governance responsibilities for the merged 

entity.  
 

The Board of Directors of CFCU will comprise of: 
 

 Mr Stephen Nugent 

 Ms Jacqueline Johnson 

 Ms Nuria Kelly 

 Mr Stuart Korchinski 

 Mr Stephen Lowndes 

 Mr Ken Pickering 

 Mr Rocky Scopelleti 

 Mr Gary Thompson 

 Mr Matthew Haes (Associate Director) 
 
 

 

 

Simplified Statement 

of 

Community First Credit Union Cape Credit Union 

Financial position $’000 $’000 $’000 $’000 $’000 $’000 

 30 Jun 2016 30 Jun 2017 31 Dec 17 30 Jun 2016 30 Jun 2017 31 Dec 17 

       

ASSETS       

Cash assets 6,989 6,557 8,870 1,581 1,732 2,880 

Receivables due from 

other financial 

institutions 

139,921 153,617 221,376 35,109 32,000 32,003 

Loans and advances 742,175 769,205 782,595 36,366 42,687 39,461 

Other investments 5,248 5,340 5,189 195 195 195 

Intangible assets 381 357 280 60 60 46 

Accrued receivables 1,640 2,284 2,539 217 200 198 

Property 11,492 11,904 11,585 598 571 557 

Other assets - - - - - - 

Taxation assets 1,260 1,171 1,171 47 53 53 

TOTAL ASSETS 909,106 950,435 1,033,605 74,173 77,498 75,393 

       

LIABILITIES       

Overdrafts - - - - - - 

Deposits 820,003 859,091 941,278 67,525 70,721 68,684 

Payables 6,187 6,093 5,869 539 579 435 

Taxation liabilities 291 291 112 61 5 1 

Interest bearing 

liabilities 

- - - - -  

Provisions 3,967 3,791 3,998 39 51 73 

TOTAL 

LIABILITIES 

830,448 869,266 951,257 68,164 71,356 69,193 

       

NET ASSETS 78,658 81,169 82,347 6,009 6,142 6,200 

       

MEMBERS’ 

EQUITY 

      

Redeemed preference 

share capital account 

399 409 413 - - - 

Reserves 13,547 13,547 13,547 396 461 429 

Retained earnings 64,712 67,214 68,387 5,613 5,681 5,771 

TOTAL MEMBERS’ 

EQUITY 

78,658 81,169 82,347 6,009 6,142 6,200 

       



In addition: 

 Mr Rankine, a current Director of CAPE, will become a Director of CFCU for a term ending at 

the end of the 2021 AGM 
 

The current Directors of CAPE listed below will not become Directors of CFCU. 

  

 Cecil Riley 

 Rebecca Murray 

 John McNally 

 Robert Norris 

 Jeanette Brooks 

 Gerard Berends 

 Gordon Goodacre (Alternate Director). 

 

 

INTEREST OF OFFICERS AND OTHER STAKEHOLDERS IN THE MERGER: 

 

Following the merger, Mr John Tancevski, CFCU’s Chief Executive Officer will remain as the Chief 

Executive Officer of CFCU. The Chief Executive Officer of CAPE, Greg Spencer will join the 

Leadership Forum of CFCU as Chief Customer Officer.  

 

Mr William Rankine will become a Director of CFCU and share in Directors’ remuneration as approved 

by CFCU’s members. It is anticipated that initially he will be remunerated at $41,700 pa plus $6,500 pa 

for membership of the Corporate Governance and Remuneration Committee (CGRC) / Board Audit or 

Board Risk Committee. 

 

The other existing Directors of CAPE shall be entitled to Directors fees of $2,000 per individual post 

transfer to effect the orderly deregistration of CAPE. No redundancy payments will be made to these 

same Directors. 

 

Other than as described above or elsewhere in this Information Letter: 

 

 no Director or Officer of either CAPE or CFCU has any interest in the proposed transfer of 

business; 

 no Director, Officer, Member or depositor of either CAPE or CFCU will receive any compensation, 

consideration, incentive or benefit in relation to the transfer of business; or 

 no Director, Officer, Member or depositor of either CAPE or CFCU has any agreement that is 

conditional upon the proposed transfer of business. 

 

ARE THERE ANY CHANGES TO MY RIGHTS AND RESPONSIBILITIES AS A MEMBER?: 

 

CAPE and CFCU are member owned authorised deposit taking institutions with a firm Board 

commitment to the principles of mutuality. Therefore, there are no significant changes to members’ rights 

and responsibilities as a member arising from this merger. 

 

These principles include the governance test of “one member – one vote”, the opportunity to participate in 

the governance of the organisation and “equal treatment in equal circumstances”; the economic 

relationship test that suggests that only current members can share in any financial benefits derived from 

fee structures based on fairness, competitive interest rates on deposits and loans, standards of service 

expected by member-owners or any distribution of available surpluses in the event the institution were 

ever to be wound up. (However, the economic relationship test does not prevent non-members using the 

financial institution as long as they meet the requirements of the respective credit union’s constitution and 

any applicable Board policy). 

 



A high-level comparison of each institution’s constitution, and any minor differences, is shown in the 

table below. 

Section Minor differences in the constitution for information purposes only 

Preamble Both institutions include a preamble on the principles of mutuality which 

include subscribing for a member share, one member one vote, the 

participation in profit or surplus on equitable terms, the ability to issue 

“additional shares” other than members shares with no voting rights but 

with rights to potentially receive dividends, the restriction that prevents 

any person or group of associated persons to exercise a significant degree 

of influence over the affairs of the credit union and a requirement that 

only members can be Directors of the organisation. 

However, CFCU also specifically refers to a customer’s ability to use the 

organisation.  

Division 1 – 

Introductory matters 

Section 1.1 of CFCU’s constitution includes definitions of “additional 

Director” and “appointed Director” which are not mentioned under 

CAPE’s Definitions, however are covered under Division 13. 

Division 2 - Objects 

and Limit on Powers 

Both organisations seek to have customers become members. However, 

CFCU allows the Board to determine that “any person or class of 

persons” can also use the organisation’s services if they are not a member. 

However, these customers will not accrue any voting rights until they 

become members. 

 

CAPE limits customers to only those bodies that do not have the power or 

are prohibited from acquiring CAPE’s shares, including Authorised 

Deposit Taking Institutions (ADI’s). 

Division 3 – 

Admission to 

membership 

CAPE allows a Minor to pay an amount equal to 20% of the subscription 

price for the member share. CFCU does not allow Minors to hold “Minor 

shares”. 
 

Also, CAPE is required to notify the person applying for a member share 

that they have been admitted as a member refer S3.1 (3)(c). CFCU does 

not formally notify members of their admission but in practice, notifies 

members that they have not been admitted for any reason, after 

completing the application process. 
 

CAPE’s constitution, S3.2 Delegation of Power to Admit Members, 

restricts CAPE in delegations relating to the common bond, rejecting 

applications or to further delegate the power to admit members. 

Division 4 – 

Termination of 

membership 

Whilst both organisations cater for the termination of membership 

through member resignation, a member’s failure to discharge their 

obligations to the credit union, death or bankruptcy, CFCU restricts the 

members request to termination in cases where there is a potential impact 

on the prudential standards, a regulator restricts the transfer or there are 

insufficient profits available to pay the redemption. 

Division 7 - 

Dividends 

The CFCU Constitution does not allow the payment of dividends in 

respect of any share. The CAPE Constitution allows the credit union to 

pay dividends on shares to which a right to participate in dividends 

subject to members’ approval at a General Meeting. However, CAPE has 

not issued any shares that offer rights to dividends. 

Division 11- 

Holding Members’ 

Meetings 

CAPE’s quorum for members to attend Meeting - a minimum quorum of 

10 members present in person or if less than 20 members are eligible to 

attend and vote at a member’s meeting, then 50% of the members eligible 

to attend and vote at that meeting. 



 

CFCU requires a minimum quorum of 25 members present in person or if 

less than 50 members are eligible to attend and vote at a meeting, 50% of 

the members eligible to attend and vote at that meeting. 

Division 13 – 

Directors – 

Appointment and 

Vacation of Office 

CFCU limits the number of Directors to between a minimum of five and a 

maximum of eight with no more than two appointed Directors at any time 

and includes some flexibility to cater for additional Directors in the event 

of a merger. 
 

CFCU allows the appointment of employee Directors as Appointed 

Directors. 
 

CFCU also prohibits any member with less than one year’s membership 

or any employee of the credit union within the last three years from 

becoming a Director. 
 

CAPE must not have any more than nine Directors, and does allow 

appointment by Board of Casual vacancies, but only until the end of the 

next AGM.  

 

Division 14 – 

Directors’ Powers 

CAPE’s Board may delegate any of its powers to any committee or any 

person or persons. All powers are within the Corporations Act. 

 

However, CFCU specifically requires the use of a Board Nomination 

Committee to assess any Director for their ability to make “an effective 

contribution to Board deliberations” and their “fitness and propriety” to 

perform the role. 

 

Division 17 – 

Remuneration, 

Indemnity and 

Insurance 

CFCU specifically provides for the payment of retirement benefits to 

Directors subject to limitations within the Corporations Act. 

 

CAPE does not specifically refer to this scenario. 

 

Division 18 - 

Administration 

CAPE and CFCU both allow two Directors or a Director and Secretary to 

use the corporate seal. However, CFCU also allows the corporate seal to 

be used by a Director and employee, a secretary and employee or two 

employees of the credit union  

 

Appendix 1 - 

Objects 

CFCU’s objects include an additional clause allowing the organisation to 

assist groups within the bond to form other credit unions. 

 

Appendix 2 – 

Common bond 

CAPE applies the use of a common bond to members affiliated with a 

number of employer groups; family members; pre 1 July 1999 customers; 

an affinity and approved persons by the Board; continuing members from 

previous relationships; and members of other credit unions merged with 

CAPE. 

 

CFCU extends membership to any individual or body corporate in 

Australia more broadly. 

 

Appendix 3 – Shares CAPE applies a $10 subscription price to Member shares whereas CFCU 

applies a $2 subscription price. The difference of $8 will be returned to 

members of CAPE after the merger. 

 

CAPE also refers to an obligation to pay any unpaid subscription price on 

member shares whereas CFCU does not allow for unpaid subscriptions. 



 

 

 

 

 

 

 

 

 

 

 

 

Any members seeking more information on the constitution are encouraged to contact either  

institution for a copy of the current document. Also, please note that it is proposed that the CFCU 

constitution will apply to the merged entity after the merger date. 

 

 

WHAT IF I HAVE MORE QUESTIONS ABOUT THE MERGER PROPOSAL?: 

 

Should you have any questions regarding the merger please contact our Member Service Centre by 

telephone on (02) 9668 2100, 1300 330 056 or by E-mail: members@capecu.com.au. 

 

 
 
  

 

Also CAPE cannot call for payment of any unpaid minor’s member share 

or allow that minor to receive any dividend credit on that minor’s 

members share. CFCU does not allow minors to hold member shares. 

 

Appendix 7 – 

Demutualisation 

Approval Procedure 

Rules 

Both institutions apply a set of rules including the requirement of 25% of 

all members to approve any proposed demutualisation with a 75% 

approval vote. 

mailto:members@capecu.com.au


 

 Schedule 1 highlights the products and services that CFCU and CAPE currently offer. 
 

Comparison of Products and Services 

 
Cape 

 

Community First 

 

Member Shares 
One $10 Member Share 

One $2 Junior Member Share 
One $2 Member Share 

Savings Accounts Refer below Refer below 

Term Deposits Refer below Refer below 

Loan Accounts Refer below Refer below 

Fees and Charges Refer below Refer below 

Statements Sent bi-yearly 
Tri-annually. 
E-statements available 

Cheque Books Available Available 

Visa card Available Available 

Redicard (Debit card) No longer offered Not offered 

Credit Card Not Available Available 

Periodic Payments Available Available 

Direct Debits and Credits Available Available 

ATM / EFTPOS Available (RediATM network) Available (RediATM network) 

Counter Cheques Available Available 

Telephone Banking Available Available 

Bank@Post Available Available 

BPay Available Available 

Internet Banking Available Available 

Insurance Services Available through CGU Available through CGU 

Financial Planning 
Service 

Bridges Bridges 

Other Services 

 Cash Passport 
(MasterCard) 

 International Money 
Transfers (Amex) 

 Swift Payments 

 Bank Drafts 

 

 Cash Passport 
(MasterCard) 

 Foreign Exchange 
(Travelex) 

 International Money 
Transfers (Western Union) 

 Bank Drafts 

 Swift Payments 

 Travellers Cheques 

 
 
 
 
 



• Schedule 2 compares loans, savings and term deposit products for both credit unions. 
 

Schedule 2 – Comparison of Loans, Savings and Term Products 
(as at 31 December 2017) 

 

Mortgage Loans 
 

Product type CAPE Community First 

Honeymoon rate – owner occupied principal & 
interest 

 3.65% 

Honeymoon rate – owner occupied interest only  4.00% 

Standard Variable Rate –  
owner occupied principal & interest 

5.04% 5.17% 

Standard Variable Rate –  
owner occupied interest only 

5.04% 5.52% 

Standard Variable Rate –  
investment principal & interest 

5.04% 5.42% 

Basic Variable Rate LVR above 80% –  
owner occupied principal & interest 

5.04% 4.51% 

Basic Variable Rate LVR above 80% –  
owner occupied interest only 

5.04% 4.86% 

Basic Variable LVR 80% or less –  
owner occupied principal & interest 

5.04% 4.10% 

Basic Variable LVR 80% or less –  
owner occupied interest only 

5.04% 4.45% 

Basic Variable LVR Above 80% 
investment principal & interest 

No comparable offering 4.91% 

Basic Variable LVR 80% or less - 
investment principal & interest 

No comparable offering 4.50% 

Basic Variable LVR Above 80% 
investment interest only 

No comparable offering 5.26% 

Basic Variable LVR 80% or less - 
investment interest only 

No comparable offering 4.85% 

Accelerator Package (< $250k) – 
owner occupied principal & interest 

No comparable offering 4.37% 

Accelerator Package (< $250k) – owner occupier 
interest only 

No comparable offering 4.72% 

Accelerator Package (> $250k) – 
owner occupied principal & interest 

No comparable offering 4.27% 

Accelerator Package (> $250k) – owner occupied 
interest only 

No comparable offering 4.62% 

Equity Line of Credit (Home Equity Overdraft) 5.64% 5.17% 

Bridging Loan 5.04% Min 5.27% 

1 Year Fixed – owner occupied principal & interest 4.19% 3.79% 

1 Year Fixed – owner occupied interest only 4.19% 4.14% 

1 Year Fixed – investment principal & interest 4.19% 4.19% 

2 Years Fixed – owner occupied principal & interest 4.39% 3.85% 

2 Years Fixed – owner occupier interest only 4.39% 4.20% 

2 Year Fixed – investment principal & interest 4.39% 4.25% 

3 Years Fixed – owner occupied principal & interest 4.49% 3.99% 

3 Years Fixed – owner occupier interest only  4.49% 4.34% 

3 Years Fixed – investment principal & interest 4.49% 4.39% 

Establishment Fee $195 $600 

Accelerator Package Annual Fee No comparable offering $395 

Maximum Term  30 Years 30 Years 

 

 

 

 

 

 

 



Personal Loans 
 

Product type CAPE Community First  

Unsecured Car Loan 13.25% 12.99% - 16.99% 

New Car Loan – Secured Fixed Rate NA 7.49% 

New Car Loan – Variable Rate 8.90% 5.34% 

Used Car loan to 3 years old  10.45% (variable, to 5 years old) 7.49% (fixed) 

Unsecured Personal Loans 13.25% 12.99% - 16.99% 

Green Loans (unsecured) Max 5 year term No comparable offering 6.12% 

Green Loans (unsecured) Max 10 year term No comparable offering 8.10% 

Standard Overdrafts 13.25% 14.98% 

Mortgage Secured Overdrafts  5.64% 5.17% 

Establishment/Processing Fees $92 $195 

New Car Loan Monthly Account keeping fee Nil $5 
 

Product type CAPE Community First  

Low Rate Visa Credit Card  (On-balance 
sheet) 

No comparable offering 8.99% 

McGrath Pink Visa No comparable offering 8.99% 

Business Low Rate Visa Credit Card   No comparable offering 12.99% 

Business McGrath Pink Visa No comparable offering 12.99% 
 

Business Loans 
 

Product type CAPE Community First  

Secured business Loans Not offered From 5.42% (variable) 

From 4.19% fixed 

Establishment Fees Not applicable $750 
 

Main Transaction Savings Account 
 

Product 
Type 

CAPE Community First 

Product 
Name 

Everyday Savings, Supplementary Savings Access Account 

Balance 
Tiers 

$0 to 
$4,999.99 

$5,000 to 

$19,999.99 

$20,000 to 
$49,999.99 

$50,000 
& Over 

$0 - 
$19,999 

$20,000-
$49,999 

$50,000+ 

Interest 
Rates 

0.05% 0.075% 0.10% 0.15% 0.00% 0.10% 0.15% 

Interest 
Calculation 

Daily on the whole balance Daily on the whole balance 

Interest 
Credited 

Semi annually Tri-annually 

Funds 
Available 

At-call At-call 

Fees $5 monthly account keeping fee is balance falls 
below $2,500 

Free transaction allowance dependent on 
combined balances of savings and loans 

 

Flat Fee Account 
 

Product Type CAPE 
 

Community First  

Product Name   
No comparative product  

(would default to S1 account) 
 

McGrath Pink Debit 

Balance Tiers $0-$9,999 $1,000 + 

Interest rates 0.00% 1.00% 

Interest Calculation Daily 

Interest Credited Monthly 

Funds Available At-call 

Fees $5 Monthly account keeping fee - includes 5 x 
rediATM network withdrawals per month and 
unlimited electronic transactions.  
$2 Debit card fee of which $1 is donated to the 
McGrath Foundation.   



 

Community Account 
 
Product Type CAPE 

 
Community First 

Product Name   
 

No comparative product  
(would default to S1 account) 

 
 

Community Account 

Balance Tiers $0 - $19,999 $20,000-
$49,999 

$50,000+ 

Interest rates 0.00% 0.10% 0.15% 

Interest Calculation Daily 

Interest Credited Tri-annually 

Funds Available At-call 

Fees No account keeping or transaction fees 

 

Seniors Account  
 
Product Type CAPE Community First 

Product Name  
 

No comparative product 
(would default to S1 account) 

Retirement Plus 

Qualification Age 55 years and over 

Balance Tier $1 to $4,999 $5,000 to 
 $49,999 

$50,000 and 
 above 

Interest Rate 0.10% 1.25% 2.25% 

Interest Calculation Daily 

Interest Credited Tri-annually 

Fees No account keeping fees 

 

Under 18 Savings Accounts 
 

Product Type CAPE Community First 

Product Name Children’s Super Saver 
Club 

Junior Saver 

Qualification < 18 years < 18 years 

 All balances <$1,000 $1,000 
 to  

$4,999 
 

$5,000 
to 

$9,999 

$10,000 
to 

$49,999 

50,000+ 

Interest Rate 1.75% 0.25% 0.50% 1.00% 1.50% 2.00% 

Fees No transaction fees No account keeping, free transactions 

 

Youth Accounts 
 
Product Type CAPE Community First 

Product Name Children’s Super Saver 
Club 

Student Starter 

Qualification Full time student Full time students or trainees aged 17-24 years old  

Balance Tier All balances $1 to $19,999 $20,000 to 
 $49,999 

$50,000 and 
 above 

Interest Rate 1.75% 0.00% 0.10% 0.15% 

Interest Calculation Daily, on whole of Balance Daily, on whole of Balance. 

Interest Credited Annually Tri-annually  

Fees No transaction fees No account keeping or transaction fees 

 
  



 

Cash Management Accounts – Money Market 
 

Product 
Type 

CAPE Community First 

Product 
Name 

Cash Management Account (S9) Money Market 

Balance 
Tiers 

$5,000-
$9,999.99 

$10,000- 
$24,999.99 

$25,000-
$49,999.99 

$50,000-
$99,999.99 

$100,000+ $0-
$9,999 

$10,000- 
$19,999 

$20,000-
$99,999 

$100,000+ 

Interest 
Rate 

0.25% 0.50% 0.75% 1.00% 1.25% 0.00% 0.25% 0.50% 1.25% 

Minimum 
opening 
deposit 

$5,000 $5,000 

Interest 
Calculation 

Daily Daily, on whole of Balance 

Interest 
Credited 

Quarterly, on whole balance Tri-annually 

Funds 
Available 

After 7 days of initial deposit  At-call 

Fees No monthly account keeping or transaction fees No monthly account keeping fees 
 

Bonus Savings Accounts 
 

Product Type CAPE 
 

Community First 

Product Name  Bonus Saver 

Interest Rate    $0 + 

Regular Interest     0.10% 
2.10% 
2.20% 

Bonus Interest    

Total Interest (incl. 
bonus) 

   

Minimum opening 
deposit 

No equivalent product (default to Online 
Saver) 

No minimum balance required to open the 
account. 

Interest Calculation  Daily. Bonus interest is paid when minimum 
deposit of $20 is made and no withdrawals in 
a calendar month. 

Interest Credited  Monthly 

Fees  No monthly account keeping fee 

 

Christmas Saver / Club 
 

Product Type CAPE 
 

Community First 

Product Name Christmas Club Account Christmas Cracker  

Interest Rate 1.75% 1.50% 

Interest Calculation Daily Daily 

Interest Credited Annually  Annually 

Funds Available 1 November - 31 January  1 November - 31 January  
 

  



 

Online Savings Account   
 
Product Type CAPE Community First 

Product Name Online Saver Account Easy Savings Account (S17) 
(Easy Street Financial 
Services)  

Easy Bonus Saver (S39) 
(Easy Street Financial 
Services) 

Interest Rate Less than 
$5K 

More than $5K $0+ $0+ 

 1.00% 1.50% 2.00% (3.00% bonus intro rate 
for the first 6 months)  

2.55% (when bonus 
conditions met – Add $50 
a month no withdrawals) 

Interest Calculated Daily on the whole balance Daily on the whole balance Daily on the whole 
balance 

Interest Credited Quarterly Monthly Monthly 

Access Via Internet & Telephone 
Banking only 

Via Internet & Telephone 
Banking only 

Via Internet & Telephone 
Banking only 

Fees No fees but Member must 
withdraw at least $2000 and 
transfer to the nominated 
savings account. Any 
withdrawals under $2000 are 
prohibited unless 
PMA/Management have 
approved. 

No account keeping or 
transaction fees 

No account keeping or 
transaction fees 

 

Business Access Account 
 

Product 
Type 

CAPE Community First 

Product 
Name 

 Business Access Account 

Balance 
Tiers 

$0 to 
$4,999.99 

$5,000 to 

$19,999.99 

$20,000 to 
$49,999.99 

$50,000 
& Over 

$0 - 
$19,999 

$20,000-
$49,999 

$50,000+ 

Interest 
Rates 

0.05% 0.075% 0.10% 0.15% 0.00% 0.10% 0.15% 

Interest 
Calculation 

Daily Daily 

Interest 
Credited 

Monthly Tri-annually 

Funds 
Available 

At-call At-call 

Fees $5 monthly account keeping fee is balance falls 
below $2,500 

No monthly account keeping fees 

 

Online Business Account     
  
Product Type CAPE 

 
Community First 

Product Name  
 

No equivalent product. Default to 
Online Saver. 

First Biz Account (online access only) 

Balance Tier  $0 - $499,999 $500,000+  

Interest Rate 1.75% 2.00% 

Interest Calculation Daily 

Interest Credited Monthly 

Funds Available At-call  

 

  



 

Mortgage Offset Accounts    
 
Product Type CAPE 

 
Community First 

Product Name Mortgage Offset Account Basic Offset Savings Accelerator Package 
Offset 

Interest Rate 0.00% 0.00% 0.00% 

% Offset 100% 100% 100% 

Transactional 
capability 

Fully transactional with Visa Debit 
card access 

Online transactions 
only 

Fully transactional with 
Visa Debit card access 

 

Matrimoney Account   
   
Product type CAPE 

 
Community First 

Product Name  
 

No equivalent product. Default to 
Online Saver. 

Matrimoney wedding account 

Rate 3.00% 

Interest Calculation Daily 

Interest Credited Monthly 

Funds Available At-call  

 

Fixed Term Deposits  
 

CAPE Community First 

Term in 
Months 

>$1,000   Term in 
Months 

$5,000-
$19,999 

$20,000-
$49,999 

$50,000-
$99,999 

$100,000 -
$249,000 

         

2 
3 
4 
5 

1.85% (om) 
1.85% (om) 
2.05% (om) 

    2.00% (om) 

  3-5 2.05% (m) 
2.15% (om) 

2.10% (m) 
2.20% 
(om) 

2.15% (m) 
2.25% 
(om) 

2.20% (m) 
2.30% (om) 

6 
7 

1.95% (om) 
1.85% (om) 

  6-11 2.15% (m) 
2.25% (om) 

2.20% (m) 
2.30% 
(om) 

2.25% (m) 
2.35% 
(om) 

2.30% (m) 
2.40% (om) 

12 2.25% (om)   
12-23 

2.25% (m) 
2.35% (a) 

2.30% (m) 
2.40% (a) 

2.35% (m) 
2.45% (a) 

2.40% (m) 
2.50% (a) 12 2.25% (m)   

24 2.40% (om)   24 2.40% (m) 
2.50% (a) 

2.45% (m) 
2.55% (a) 

2.50% (m) 
2.60% (a) 

2.55% (m) 
2.65% (a) 

    36 2.50% (m) 
2.60% (a) 

2.55% (m) 
2.65% (a) 

2.60% (m) 
2.70% (a) 

2.65% (m) 
2.75% (a) 

Cheque-
a-month 

1.25% (m)        

 Interest calculated on a daily basis 

 Minimum Deposit $1,000 
Interest paid monthly (m), or on maturity (om)  

 Interest calculated on a daily basis 

 Minimum Deposit $5,000 

 Interest paid monthly (m), on maturity (om) or annually (a) 
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 Schedule 3 sets out the fees and charges that both credit unions currently charge members. 

 

Schedule 3 – Comparison of Fees and Charges 
(as at 31 December 2017) 

 

 

Note:  
1. This schedule is intended to provide a reasonable comparison of the fee structures of each credit union.  Not all of the fees are included – 

detailed  
listings of all fees are available on – www.communityfirst.com.au (Community First Credit Union) or call 9668 2146 (Cape Credit Union). 

 After the merger, the Community First and Cape Credit Union’s fees and charges will be aligned.  CFCU will continue the CAPE policy of 
providing competitive and fair fees and charges.  
 

Account type CAPE Community First 

Member Cheque 
Facility Fees 

Stop Payments $9.00  $25.00 if cheque is presented. 

Cheque Dishonours $14.00 ($9.00 member cheque)  $25.00 

Copy of Cheques $25.00  At cost 

Replacement Card 
Fees 

Replacement of any lost, 
stolen or damaged 
Redicard or Visa card in 
Australia. 

$18.00  $12.50 
 

Overseas Visa card 
replacement 

$175US  $175US 

Miscellaneous 
Service Fees 

Special Clearance of 
Cheques Deposited 

At cost  $15.00 

Bank Cheques At cost  $3.00 

Stop payment on financial 
institutions cheques 

$9.00  $15.00 

Dishonour deposited 
cheques  

$9.00  $25.00 

Overseas drafts $15.00  $17.50 

Visa voucher copies         At cost  $20.00 

Statement copies $2.00 per page  $3.00 per page 

Periodic payment 
rejection fee 

$9.00  $20.00 

http://www.communityfirst.com.au/
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Direct debit rejection fee $9.00  $25.00 

Dormant fee Nil  $20.00 per annum 

Inactive Fee Nil  $2.00 per month 

Overdrawn fee  $10.00  $10.00 per month (if overdrawn by more 
than $50) 

 Over limit fee         $10.00  $30.00 per month (if over limit by more than 
$50) 

 Dishonour fee         $9.00  At cost 

 Overseas Telegraphic 
Transfer 

$22.00  $30.00 - $50.00 

 
Account type CAPE Community First 

Government 
Charges 

Loan Security Duties 
Stamp Duties 
Other Taxes and Charges 

At cost At cost 

Fixed Term 
Deposits 

Early redemption penalty Case by case basis. Reduction to interest paid.   Penalty rate of between 1 - 3% of the term 
deposit interest 

Loan Fees and 
Charges 

Establishment Fees Mortgage loans – $195 
Personal Loans - $92 

 Mortgage loans - $600.00  
 Personal loans - $195.00  
 

Redraw fees (where 
permitted under a loan 
contract) 

  $20  Internet $15.00 
 Staff assisted $30.00  
 

Default service fees  $50.00 
 

Rebate Structure 
 

Product type CAPE Product type Community First 

 All ATM/EFTPOS, over the counter, member 
cheque transactions each month are direct 
charge FREE. Some owners of ATMs may 
levy a fee directly.$5 monthly fee if balance of 
accounts falls below $2500. 

 Community First offers of free transaction allowances. These 
allowances are listed below and are dependent on the 
combined balance of savings and loans accounts 

  $0 - $4,999 Nil 

  $5,000 - $19,999 $4.00 

  $20,000 - $49,999 $8.00 

  $50,000 - $99,999 $12.00 

  $100,000 + $27.00 



DRAFT work ing paper 

 
 

 
Other Transaction costs Cape Community First 

VISA Debit Card credit purchase (Pen or PIN activated) Free Free 

RediATM Transfer Free Free 

BPAY Payment        Free (Internet Banking) 
$15.00 (staff assisted) 

Free 

Internet Banking Internal Transfer Free Free 

Telephone Banking Transfer within the same Membership Free Free 

Direct Credit  Free Free 

Payroll Credit Free Free 

NAB Deposit Book $15.00 Free 

Personal Cheque (Member written) Free $2.00 

EFTPOS or VISA Debit purchase (PIN activated) Free $1.10 

EFTPOS purchase with cash out Free $1.50 

Direct Debit [Payment Service] Free $1.10 

ATM withdrawal at non-rediATM (VISA Debit)* Free $1.50 

ATM withdrawal at rediATM (VISA Debit)  Free $1.75 

Overseas VISA Debit & Credit Card cash advance ATM withdrawal* Free $5.00 

Internet Banking External Transfer Free $1.00 

Electronic External Transfer [Payment Service] Free $1.00 

Over the counter cash withdrawal Free $1.50 

Over the counter cheque $3.00 $3.00 

Bank@Post withdrawal or cash advance Not available $2.50 

Balance enquiry performed at any ATM* Free $1.25 

Declined EFTPOS/ATM (Due to insufficient funds) Free $1.50 

Periodic Payment Cheque issued $3.00 $3.00 

Staff Assisted Transfer (Call Centre) $10.00 (within Cape) 
$15.00 (external) 

$1.00 

Early Withdrawal Fee  Case by case basis $5.00 

   
*You may also be charged a direct charge fee by the ATM operator for withdrawals or balance enquiries for non-rediATMs. You will be notified of this fee up-front and will not be charged a 

fee should you wish to cancel the transaction 

 


